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-Article (14) law No. 2 for 1987 regulating the practice of allied health professions other than physicians and pharmacists.
-Article (22) law No. 7 for 1989 regarding the practice of Medicine and dentistry.

-Article (12) law No. 18 for 1997 regulating pharmacists profession and pharmaceutical centers.

-Article (3) and (4) law No. 38 for 2009 regarding establishing NHRA.

-Article (18) law No. 21 for 2015 regarding private health facilities.

To ensure the appropriateness and compliance of an advertisement and its contents with the laws, regulations, license granted and the ethical
and traditions of the profession and health services.

These guidelines cover all types of advertisement including social media and web sites, it applies to any person or business (see definition of
‘advertiser’) that advertises or provides a licensed health service, or a business that provides licensed health care service including:

-Healthcare facility
-Licensed health practitioners
-Advertisement Agencies
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The following principles underpin these guidelines:

e Advertisment can be a useful way to communicate the health services provided by health practitioners to the public so that consumers can
make informed choices.

e Advertisment that contains false and misleading information may compromise health care choices and is not in the public interest.

e The unnecessary and indiscriminate use of licensed health services is not in the public interest and may lead to public purchasing or under-
going a regulated health service that they do not need or require.

It is the committee initiated in NHRA by decision No.74 of year 2016 by NHRA chief executive officer and responsible for reviewing monitoring
advertisements of health services or professionals to ensure the appropriateness and compliance of an advertisement and its contents with
the laws, regulations, license granted and the ethical and traditions of the profession and health services.
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National Health Regulatory Authority (NHRA): The National Health Regulatory Authority (NHRA) is an independent regulatory body
established in 2010 under Law No. 38 of 2009. NHRA regulates the provision of healthcare in Bahrain to ensure high efficiency, safety and
effectiveness in delivering health services; both in the governmental and private sector based on the best scientific principles and health
practice standards accredited in the Kingdom.

Advertisement:
A notice or announcement on a public platform promoting a product, a service or an event by any means of advertising including but not
limited to:

A. All forms of Printed and electronic material in any media for the communication of information including newspapers, billboards,
books, lists, pictorial representations, designs, mobile communications or other displays, the Internet or directories, that includes
business cards, announcement cards, office signs, letterhead, telephone directory listings, professional lists, professional directory
listings and similar professional notices.

B. Appearing in any public communication means such as television, radio, and motion pictures.
C. Appearing in, communicated through or retrievable from, any mass media, whether electronic or otherwise.
D. Contained in any social media applications including healthcare facility information, experiences, images and video or audio clip.

Common source of social media include but are not limited to social networking such as Facebook and LinkedIn, Twitter, YouTube,
Instagram, Snap Chat, Whatsapp and message boards.
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Advertiser: Any person or health care facility or business that advertises for a health service.
Health Professional: Professionals in medicine, dentistry, pharmacy, nurses and allied health that subject to the supervision of NHRA.

Healthcare Facility: All Governmental or non-governmental facilities where health services are provided and are subject to the supervision of
NHRA.

Health Services: All type of healthcare services provided by a licensed healthcare facility, including but not limited to: medical consultation,
nursing care, investigations, procedure, treatment and rehabilitation, health care or diet, or rehabilitation, or provide emergency
care, medicine, research, laboratory, radiological examinations, or taking any action related to medical professionals or treatment or
rehabilitation or any other professions or similar approach determined by a decision from the Supreme council of Health.
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The advertiser is considered fully responsible for the advertisement and information included in it. Health care professionals are responsible
for all information in their private social media accounts even if they are not the publisher for the information or patient testimonials. Health
care professionals are responsible to review the content of their social media account to ensure that all published material is in line with these
guidelines.

The following items discuss some aspects of the advertisements in more detail, to provide further guidance

to the advertisers.

Information commonly included in health services advertising include:
eHealth care facility details:

-contact details

-working hours, availability of after-hours services
-accessibility (such as wheelchair access, home visits)
-emergency contact details.
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® Fees:

A statement about fees charged (price information must be exact), bulk-billing arrangements, or other insurance plan arrangements and
installment fee plans regularly accepted.

e Qualification and Experience

-The practitioners’ professional qualifications must be stated clearly with a clear statement of the names of universities and training programs
attended.

-The practitioners must clearly state the specialist license or privileges approved by NHRA and their area of specialty

-Stating practitioners’ current and past positions with the relevant dates.

o Practice Information

-Whether the practice is accredited and by whom

-Photos or drawings of the practitioner or their health care facility.

-Any statement providing public health information that helps consumers to improve their health (this information should be based on
reputable evidence whenever possible).
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e Announcing prices in a commercial way that degrades the profession of medicine.

¢ Exceeds the limitations of the license granted by NHRA to the professionals and/or healthcare facilities.

e The use of superlatives e.g. “The Best”, “The first”, “The latest”, “The only”, “State of the art”, “Unique”, Most advanced”, “breakthrough”
etc.

e Create an unreasonable expectation of beneficial treatment

e Encourage the indiscriminate or unnecessary use of health services.

e Comparison, either direct or implied between healthcare facilities or professionals.

¢ Display of human tissue specimens and photographs.

An advertiser must not advertise a licensed health service or a business that provides a licensed health service in a way that is false,
misleading, and deceptive or is likely to be misleading or deceptive. Misleading someone may include lying to them, leading them to a wrong
conclusion, creating a false impression, leaving out or hiding important information, and/or making false or inaccurate claims.

Patients can be physically, psychologically or financially affected by misleading conduct, and these effects can be long lasting. It is essential that
patients be given honest, accurate and complete information in a form they can understand.
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Examples of advertising that may be false or misleading include those that:

e Mislead, either directly or by implication, use of emphasis, comparison, contrast or omission.

e Only provide partial information which could be misleading.

e Advertising fees for services, prices for products or price information in a way which is misleading or deceptive.

¢ Imply that the licensed health services can be a substitute for public health vaccination or immunization.

e Use words, letters or titles that may mislead or deceive a health consumer into thinking that the provider of a health service is more
qualified or more competent than a holder of the same licensed when there is no specialist licensing category for that profession.

e Advertise the health benefits of a health service when there is no proof that such benefits can be attained.

e Compare different regulated health professions or practitioners, in the same profession or across professions, in a way that may mislead or
deceive.
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The advertisement should not include:

e Anyinappropriate or unnecessary information or material that is likely to make a person believe their health or wellbeing may suffer from
not taking or undertaking the health service.

e Any claim, statement or implication that is likely to create an unreasonable expectation of beneficial treatment by either expressly, or
by omission, indicating that the treatment is infallible, unfailing, magical, miraculous or a certain, guaranteed or sure cure and/or a

practitioner has an exclusive or unique skill or remedy, or that a product is: exclusive” or contains a “secret ingredient” that will benefit the
patient.

The advertisement should not directly or indirectly encourages the indiscriminate or unnecessary use of regulated health service through
using the following:

e Encouraging a person to improve their physical appearance together with the use of phrases such as “don’t delay”, “Achieve the look you
want” and “looking better and feeling more confident”.

e Providing a patient or client with unsolicited appointment time
e Using promotional techniques that are likely to encourage consumers to use health services regardless of clinical need or therapeutic
benefit, such as offers or discounts, online internet deals, vouchers, and/or coupons.

National Health Regulatory Authority



nhra

To not mislead or create false impressions, caution should be taken when using scientific information in advertising. When a practitioner
chooses to include scientific information in advertising, the information should:

e be presented in a manner that is accurate, balanced and not misleading

e use terminology that is understood readily by the target audience

¢ identify clearly the relevant researchers, sponsors and the academic publication in which the results appear, and
¢ be from a reputable (e.g. peer reviewed) and verifiable source.

e An advertiser must not advertise a health service, in a way that offers a gift, discount or other inducement to attract a person to use the
service or the business, unless the advertisement also states the terms and conditions of the offer. The terms and conditions should be
in plain language, readily understandable, accurate and not in themselves misleading about the conditions and limitations of the offered
service.

e Consumers generally consider the word “free” to mean absolutely free. When the costs of a “free offer” are recouped through a price rise
elsewhere, the offer is not actually free, for example the advertisement determines get one consultation and take the another one free,
but in actual way the price of consultation will be raised to cover in a further way the cost of second consultation.
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When using patient’s testimonials in advertising a licensed health service to promote a practitioner or service, you must ensure the
following:

e The testimonial should reflect the honest opinions, finding, beliefs, or experience of the patient and should not convey any express or
implied representation that would be deceptive, if made directly by the advertiser.

e There should be adequate scientific evidence to support claims in the testimonials.

e Patient consent must be taken before publishing it.

e When the advertisement represents directly or by implication, that the endorser of the testimony is an expert with respect to the
advertised message, then the endorser qualification must be clearly stated.

Advertising qualifications or memberships may be a useful way to provide the public with information about the experience and expertise of
health practitioners. However, it may be misleading or deceptive if the advertisement implies that the practitioner has more skills or experi-
ence than is the case. To protect Patients or clients when adverting for practitioners’ qualifications, the advertisement should be in line with:

e Approved licenses and privileges granted by NHRA.
e Certificate should be endorsed and accredited.

e Practitioners should not use the title of consultant or specialist license by any means of advertisement if not granted the title on their
NHRA license.
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e Advertisers should be aware of the protected titles for the profession that they are advertising. Law no. (7) For the year 1989 prohibits a
practitioner from using titles such as ‘doctor’ as there is potential to mislead or deceive if the title is not applied clearly.

¢ If health care professionals holding a PHD, choose to adopt the title ‘Dr’ in their advertising and they are not licensed medical practitioners,
then they should clearly state their profession.

e Advertisers should avoid developing abbreviations of protected titles as these may mislead the public

e |t may also be misleading to use symbols, words or descriptions associated with titles. Clarity may be achieved by including a reference to
the health profession whenever the title is used, such as: ¢Dr Ahmed ... (Dentist), and ¢Dr Amina... (Chiropractor)

Any information about the price of procedures in advertising of regulated health services must be clear and not misleading.
It is often difficult to provide an accurate price for a regulated health service in an advertisement due to the individual nature of services and
the number of variables involved in the treatment.

If fees and price information are to be advertised, then price information should be clear, with all costs involved and out of pocket expenses
clearly identifiable, and any conditions or other variables to an advertised price or fee disclosed. This is to avoid misleading consumers and
ensure they are fully informed and able to provide their full consent about health services.

Use of phrases like ‘as low as’ or ‘lowest prices’, or similar words, phrases or questions when advertising fees for services, prices for products or
price information, or stating an installment amount without stating the total cost may be misleading.

National Health Regulatory Authority
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Practitioners who are considering the use of titles, words or letters to identify and distinguish them in advertising, other than those profession-
al titles protected under the National Laws for their profession, are encouraged to ask themselves the following questions:

e [sitappropriate for me to use this title, qualification, membership, words or letters in advertising material?
e Am I skilled in the services | am advertising?

e [f I display or promote my qualifications in advertising materials, is it easy to understand?

e [s there any risk of people being misled or deceived by the words, letters or titles that | use?

e [s the basis for my use of title, qualification, membership, or other words or letters:

-relevant to my practice

-current and approved by NHRA
-verifiable, and credible?

For further information please contact us on

13
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